
 PO Box 323

 Norwalk, OH 44857

 Ph 419-668-1895
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5 Additional Comments:

Providing exemplary service is our primary goal.  Please take a few moments to complete the short survey 
below and return it to us in the enclosed SASE.  Your time and help is appreciated.

Company Name: __________________________________________________  Date:______________________

Project: ___________________________________________________________________________________

Representative Name: _____________________________________________ Telephone:_________________

Not 
Acceptable

Average Very Good

Overall, how satisfied are you with North American Testing?

Not Helpful Average Very Helpful

Extremely 
Dissatisfied

Extremely 
Satisfied

Extremely 
Unlikely

Extremely 
Likely

Average

Average

How likely are you to use North American Testing for future R & D or certification needs?

How would you rate the expertise of the North American Testing staff?

How would you rate the helpfulness of the North American Testing staff?
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